
 
 

 
 
 
 
 
 

 

 
Congratulations! You are doing a great thing for your family by participating in Small Talk. This 
document is designed to answer some common questions! Please read it carefully.  
 
 
Q. Why am I required to attend the first session?  
 
A. The first session serves a couple of purposes. Small Talk is both a community program and a 
research project. We’ll review the informed consent in detail and you’ll be given the option to sign it. 
We’ll also have you complete some surveys before getting started.  
 
You’ll be using a language recorder one day each week throughout the series of classes. We want 
you to have a chance to practice using it, so we’ll teach you the basics about how to make a 
recording, and you’ll take a recorder home that day.  
 
For a complete description of what’s required to graduate from Small Talk see the informed consent 
or Frequently Asked Questions.  
 
Q. What do I need to know about childcare? 
 
A. We offer free childcare for your baby and baby’s siblings so you can relax and concentrate in 
class. You’ll find more details about childcare in Frequently Asked Questions. 
 
Childcare opens 10 minutes before the start of class to allow time for you to help your children settle 
in, and still get to class on time. When you bring your child to the childcare location, please be sure to 
complete these 3 simple steps: 
 

1) SIGN your child in on the clipboard near the door. Please be sure to provide all of the 
information requested. Snacks may be offered in childcare, so please be sure to note any 
allergies or dietary restrictions.  
 

2) Please make a NAMETAG for your child and place it on the child’s BACK. Use stickers 
provided to LABEL other belongings you are leaving in the room, such as a stroller, diaper 
bag, or blanket.  

 
One more note about childcare: Please do not bring a sick child to childcare. Children should be 
free from fever, vomiting, or diarrhea for 24 hours before attending and past the contagious stage for 
any infection or illness. Please consult your healthcare provider if you need help making this decision.  

What’s next? 
 

You’ve registered for Small Talk.  
Here’s what you need to know next. 

 



Q. What do I need to know about class?  
 
A. As stated above, we schedule 10 minutes to settle your children into childcare and still make it to 
class on time. This is also the time to help yourself to food, and if desired, make a plate of food for 
your children. You can count on a free meal or snack at each session. 
 
Class will start precisely at the scheduled time. If you arrive late, the Parent Educator may 
require you to stay late or schedule a make-up session to review missed content.   
 
When you come in the classroom please: 
 

1) Sign in on the attendance sheet. Please list your name and the names of anyone who will be in 
the classroom with you, such as a spouse or child.  
 

2) Make yourself a nametag.  
 

3) Return your recorder in the bin provided. You’ll learn more about recorders at the first session.  
 

4) Find a seat and be ready to learn!   
 
When class concludes please:  
 

1) Pick up a new recorder labelled with your child’s name.  
 

2) Choose a free book to take home!  
 

When you pick up your children from childcare, please be sure to: 
 

1) Sign your child out on the form used at sign-in.  
 

2) Don’t forget to pick up your belongings, such as coats or diaper bags, and items in your child’s 
bin.  

 
Q. If I miss a class, how do I schedule a make-up session?  
 
A. Contact your Parent Educator to schedule make-up sessions, or any time you have questions. 
Email is typically the easiest way to reach us. Our work often takes us out of the office, so there may 
be periods of time when voicemail is not checked.  
 
Q. If I need something between classes, where can I find you?  
 
A. There may be occasions when you’ll want to pick up a report or a new vest, or pick up or drop off a 
recorder. The Small Talk team is housed is in the Business Office on Ames Public Library’s second 
floor. You’ll find someone at the desk to assist you. The Business Office is open Monday through 
Friday during regular business hours, not all hours the Library is open.  

 
Q. What happens if there’s bad weather?  
 

A.  There may be times that we reschedule Small Talk classes due to weather, out of concern for 
your families’ safety. Watch for an email and/or text for updates. 



 

Please feel free to contact us with any additional questions: 

smalltalk@amespubliclibrary.org 
 
(515)239-5673 
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